Downtown East Lansing:
Tremendous Momentum and
Development
East Lansing has recently experienced
tremendous momentum in development
that has changed the downtown’s skyline.
The opening of the Eli and Edythe Broad
Art Museum, in addition to new restaurants,
businesses, and housing, have made downtown
East Lansing a true regional destination.
In the last two years, two new mixed-use
development projects were completed in the
reconstructed Ann Street Plaza, which added 73
residential loft/apartments to the downtown, as
well as restaurants HopCat and Peppino’s. The
Greater Lansing Convention & Visitors Bureau
opened a second location as a proactive
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response to the influx of visitors at the Broad
Museum and the ever-increasing number of
international students and their families on the
Michigan State University campus. Jackson
National Life Insurance Company invested
more than $10 million in re-purposing the
Grand River storefront vacated by Barnes &
Noble, bringing almost 200 insurance jobs to
the area.
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Since opening in the fall of 2012, the Eli and
Edythe Broad Art Museum has attracted
more than 115,000 visitors and exhibited more
than 335 works. New restaurants and shops
have added to the current retail mix, which
includes local, regional and national retailers,
all of which are popular within the community.
Downtown office occupiers include the
aforementioned Jackson National Life, the
East Lansing Technology Innovation Center,
the MSU Innovation Center, HNTB Corporation,
Willingham & Cote, PC and numerous other
high-tech and professional businesses.

Diversified Customer Base in Downtown East Lansing
The proximity to Michigan State University and vibrant neighborhoods, along with the addition of the
art museum, upscale housing, new restaurants and the creation of high tech and professional jobs, have
contributed to the increasing diversification of the downtown’s consumer base. Downtown customers
can be divided into four main target groups, the greatest being the student population. East Lansing is
home to Michigan State University, one of the largest universities in the country, with more than 49,000
enrolled students in the fall of 2013. Students from more than 130 counties are present at MSU, with
large and growing student groups from China and South Korea.
In addition to the significant number of student residents, the permanent residents in this college town
represent another critical customer group. The third group is the local workforce. MSU employs around
4,700 faculty and more than 6,400 staff. In addition, the East Lansing Technology Innovation Center, the
MSU Innovation Center, and Jackson National Life represent key employers in downtown East Lansing.
The fourth group is visitors and tourists. The many community attractions, such as the new Broad
Art Museum, Wharton Center, MSU sporting and cultural events, and the art and music festivals held
throughout the year in the community, attract numerous alumni and domestic and international visitors.
In addition to these main groups, a senior housing survey completed in the summer of 2013 indicated a
strong demand for senior housing in and near downtown East Lansing.

Retail Opportunities in Downtown East Lansing
Retail opportunities abound in downtown East Lansing. The East Lansing Downtown Development
Authority asked the CBRE Lansing real estate team to conduct an analysis of consumer preferences
with a focus on retail. The study examined two market areas consisting of a Primary Trade Area (the
approximate boundaries of the City of East Lansing) and a Secondary Trade Area (the market area from
which retail customers are expected to travel further and less frequently to reach the Primary Trade
Area).
According to the attached CBRE Consumer Behavior Analytics study, based on the diversified customer
base and the community profile, there are several strong retail opportunities which include: grocery
stores, electronics and appliance stores, furniture and home furnishings, and clothing and accessories
stores. In the last five years, numerous residents have strongly expressed, through many public
meetings, their desire for a grocery store in downtown East Lansing, one of the opportunities identified
in the CBRE study. Another retail opportunity is represented by fine dining establishments that support
a diversified, high-income, higher-education, refined consumer base.
In addition, the 2012 Anderson Economic Group’s study indicated that Broad Art Museum visitors
typically have higher incomes, high levels of education, and refined preferences; therefore, downtown
restaurants that diversify the current offerings would be successful in attracting museumgoers (study
available at www.cityofeastlansing.com/development).
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Testimonials

The Eli and Edythe Broad Art Museum. The three-level building - a premier venue
for international contemporary art - was designed by Pritzker Prize-winning
architect Zaha Hadid.

“The Broad Art Museum at
Michigan State University
brings the best of international
contemporary art and
architecture to East Lansing.
In 2013, the museum had over
107,000 visitors from all 50
states and more than 80 foreign
countries. The museum is
proud of its impact on this City’s
economic prosperity; visitors
regularly remain in the vicinity
after their time at the museum,
taking advantage of East
Lansing’s possibilities for dining
and shopping.” (Alison Gass,
Deputy Director and Curator of
Contemporary Art, Broad Art
Museum)

“We are very pleased to be part of the East Lansing community with our newest location, The Zone.” (Mike
Wells, President and CEO of Jackson National Life Insurance Company)

The Jackson Zone. Being located in downtown East Lansing and directly across from the MSU campus, the facility is very
accessible and gives Jackson National Life the opportunity to recruit and retain a world-class workforce for generations.

Current Redevelopment
Opportunities in
Downtown East Lansing
Redevelopment efforts have intensified in
downtown East Lansing. Between 2011 and
2012, there was a 426% increase in the value
of construction in downtown East Lansing,
with additional development taking place
throughout 2013.
Planned investments underway in
downtown East Lansing include the Park
District, which is currently undergoing
due-diligence. This significant project
will include a mix of residential, retail and
office in one of the most high profile sites
in the area. In addition, there are several
other downtown sites for redevelopment
considerations, including surface parking
lots and vacant buildings.

East Lansing Profile
East Lansing is home to Michigan State University and
is located in mid-Michigan adjancent to Lansing, the
state capital. East Lansing’s population is 48,579 (a 4.4%
increase in 2010 over 2000) (2000, 2010 U.S. Census).

Median family income
$90,000
$80,000

$80,485

$70,000

$65,237

$60,000

$60,749

$64,585

$50,000
East Lansing

Lansing Region

Michigan

United States

Population over 25 with Bachelor’s Degree or
Higher
80.0%
70.0%

68.8%

60.0%

Business Information
Visit http://www.cityofeastlansing.com/
development for market information and
the report, interactive GIS maps, and
business development resources. The
City of East Lansing provides a number of
economic development incentives and site
location assistance to businesses.
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Community and Economic Development
Administrator
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We look forward to working with you!
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Map of the State of Michigan. Travel times from East Lansing to
Detroit are 1h 20min, to Grand Rapids 1h, and to Chicago 3h 20min.

